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1. Safety Information

The lightning flash with arrowhead symbol, within an equilateral triangle, is 
intended to alert the user to the presence of un-insulated “dangerous  voltage” 
within the products enclosure that may be of sufficient magnitude to constitute a 
risk of electric shock to the persons.

The exclamation point within an equilateral triangle is intend to alert the user to 
the presence of important operating and maintenance (servicing) instructions in 
the literature accompanying the appliance.

Correct disposal of this Product
(Waste Electrical & Electronic Equipment (WEEE)
The crossed out “Wheelie bin” is intended to show that this appliance must not be 
placed with ordinary household waste at the end of its useful life. To prevent 
possible harm to the environment or human health from uncontrolled waste 
disposal, please keep separate from other household waste and recycle it 
responsibly to promote the sustainable reuse of material resources.
Household users should contact either the retailer where you purchased the 
product, or their local government office for details of where and how you can take 
this item for environmentally safe re-cycling.
Business users should contact their supplier and check the terms and conditions of 
the purchase contract. This product must not be mixed with other commercial 
wastes for disposal

This appliance complies with European Safety and Electrical directives
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This symbol denotes the apparatus is CLASS 2 and MUST NOT be connected to 
Mains earth.



2. Safety Instructions
CAUTION. PLEASE READ AND OBSERVE ALL WARNINGS AND INSTRUCTIONS GIVEN IN THIS 
USER MANUAL AND MARKED ON THE APPLIANCE. RETAIN THIS BOOKLET FOR FUTURE USE.
This STB has been designed and manufactured to assure your personal safety.  Improper use 
can result in Electric shock or Fire hazard. The safeguards in this appliance will protect you if 
you observe the correct procedures for installation, servicing and operation.  There are NO user 
parts inside. DO NOT REMOVE THE CASE OR OTHER COVERS THIS WILL INVALIDATE YOUR 
WARRANTY.  REFER ALL SERVICING TO QUALIFIED SERVICE PERSONNEL.

Unpacking and Handling. Open the carton carefully and remove the  packing. Remove the Poly bag 
and retain all packaging for future use.  Keep all packaging away from small children and animals.

Placing STB.  The STB should be placed on a firm table or shelf. If placing in a cabinet ensure there is 
sufficient spacing for air flow.

Connections.  When connecting the STB to external sources and the mains supply, do not place wires 
that can be tripped over. Do not trap or place heavy objects on the mains lead or adaptor.

Ventilation and Heat Sources. Do not place material over the ventilation slots, this will cause the STB 
to overheat and fail. Do not place the STB in direct sunlight or near heat sources such as radiators or 
fires.

Moisture. Do not place the STB in wet or damp conditions, such as steamy kitchens, basements or 
other damp places. Do not allow water or other fluids to enter the STB. Do not touch the Mains plug or 
adaptor with wet hands. Should moisture enter the STB, disconnect from the supply and call the 
customer help line.

Cleaning. Disconnect the STB from the mains supply. Use a soft dry cloth, for stubborn stains use a 
soft moist cloth with a dilute mild detergent.. Do NOT use petrol based fluids or abrasive materials.
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DIGITAL SWITCH OVER AND YOUR STB.
WHAT YOU NEED TO DO TO ENJOY WATCHING TV DURING AND FOLLOWING DIGITAL SWITCH 
OVER.

Starting in 2008 and ending in 2012, television services will go completely digital, TV region by TV region.
To continue using your STB during and following the digital switchover, you will need to “reset” your digital 
TV channels.
Users of this STB must reset on at least 2 different occasions, normally 1 month apart when your 
switchover happens.  Digital UK, the body leading the digital switchover, and broadcasters, will advise you 
when to reset your digital channels on each occasion.
If you do not reset your digital channels, you risk loosing some or all of your TV services during and 
following switchover.
Please refer to this instruction manual to retune the Digital TV services.
Do NOT use “ADD” channels, you MUST “RESET” and allow a complete retune. (See page 23)
For more information please contact the “Customer Help Line” (Page 26) or visit www.digitaluk.co.uk

Lightning. 
During a thunderstorm or when leaving the appliance for long periods such as holidays, disconnect the 
aerial input (if external aerial) and remove the mains plug, This is to prevent power surges damaging the 
apparatus

Dis-connection Device. The mains plug is the Disconnection device and MUST be accessible at all 
times

Candles and Open flames. Do not place lighted candles (“T” Lights) on the top or at the sides of the 
STB, or any other naked flame near the STB cabinet.

Ventilation slots.  Do not allow objects to be dropped inside the ventilation slot, this could cause a short 
circuit and a possible fire. Do not allow chains to be dangled into the STB. 



3. Accessories

Please check the contents of the TV 
before you continue. If any item is 
missing please contact your point of 
purchase.

User Manual

Remote Control
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Mains AdaptorScart  Lead



4. Remote Control.
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1. MUTE. Press to mute sound, press 
again to restore sound.
2. 0-9. Numeric buttons for direct 
channel selection or input numbers in 
Menu selection. 
3. TV/RADIO. Selects TV or Radio 
channels.
4. INFO. Displays information about 
the channel being viewed.
5. SUBTITLE. Displays subtitles and 
may select different languages if 
transmitted.
6. EXIT. Exits setup menus.
7. CH+. Channel UP select. Also 
navigates in menu modes
8. VOL +. Volume up button. Also 
navigates in menu modes
9. OK. Confirmation button.
10. COLOUR BUTTONS for use in 
Teletext mode.
11. Page +. Use to page Up when 
there are page lists (eg Channel lists).

12. DTV/VCR. Used to switch between 
VCR Scart input and DTV output mode.
13. STANDBY. Switches to Standby 
and Operation.
14. FAV. Displays Favourite program 
listing.
15. Audio Language. Press to select 
different audio languages if transmitted.
16. MENU. Enters menus and sub 
menu’s.
17. EPG. Selects Electronic Programme 
Guide.
18. VOL -. Volume down button. Also 
navigates in menu modes
19. CH-. Channel DOWN select. Also 
navigates in menu modes
20. TEXT. Selects Teletext and 
interactive Mheg functions.
21.Pause. Freezes the programme. 
Press again to resume.
22. Page -. Use to page Down when 
there are page lists (eg Channel lists).

Battery Fitting and Removal.
• Open the battery cover
• Fit two “AAA” batteries (Not supplied). Ensure the battery polarities are correct i.e + to + 

and – to -.
• Replace the battery cover

To prevent injury, do NOT break open or throw exhausted batteries in a fire. Do not 
place in the domestic waste, consult your local waste disposal company.
Do not mix batteries, old and new, Carbon or Alkaline.
Do not use re chargeable batteries.
Remove batteries if not using the remote control for long periods to prevent leakage.
If the batteries do leak, clean the compartment with soapy water and scrape any residue 
from the contacts. To NOT touch or ingest battery residue.
Should you swallow chemicals leaked from a battery, please URGENTLY consult a medical 
adviser.



5. User Controls and Rear panel illustration

1. Aerial input. Connect to an external aerial for best results.
2. RF Loopthrough. TV RF output signal to other apparatus.
3. Coaxial Output. Connects encoded audio to your Hi Fi amplifier.
4. VCR Scart. Connect to a VCR or DVD Recorder to record programmes.
5. TV Scart. Connect to your TV
6. DC in 5V. Connect to the mains adaptor.

1. Standby Indicator. . Led will show Green when operation, will show Red in standby.
2. Remote Control Sensor. Receives the Infra Red signal from the remote control.
3. USB Connector. Used for “ Firmware Upgrades” and allows a “Media” memory item to 

be connected to replay, Music, Pictures and Movies.
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6. Typical connections
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7. User Instructions



9



10



11



12



13



14



15



16



17



18



19



20



21



22



23

8. First Time Installation
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If you are still having difficulty please call the Technical help line. Ring 0845 293 7698 (Normal rates apply).
Opening hours Mon-Fri 8 am – 8pm. Sat 9 am – 4pm. Sun 11am – 4pm “Bank holidays as Sun”

Or try our website :- www.ekey.co.uk (24Hr) Emails should be responded to within 3 - 4 hours should the 
consumer have difficulty getting through.
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Symptom Possible cause Remedy

Dead. Led not lit Power not connected to 
STB

Check STB is connected to the supply and 
turned on

No Picture on TV. Led Green
Output of STB not 

connected or Input to 
TV not selected.

Check scart connection to Tv.

Check TV has Scart selected

TV displays "No Signal 
Found" Aerial is disconnected Check aerial connections

Aerial is poor or damaged Check Aerial condition. If damaged 
replace.

If using an indoor aerial it may not be 
suitable for Digital signals

Some channels missing. Poor reception area or 
signal

Some signals are stronger than others 
have your aerial checked.

Picture freezes or "Blocks" as above as above

Forgotten Child Lock Code Senior moment Re Install channels to cancel channel lock

Cannot receive advertised 
channels Signal upgrade in your area Re Install channels to add new channels 

see page 20

No Remote control functions Batteries exhausted Replace batteries in handset

Object blocking I/R path Remove any object blocking the I/R signal 
path

9. Troubleshooting Guide.
If you are experiencing problems please read below before calling the 
Customer Help Guide

http://www.ekey.co.uk/


10. Specifications.
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Item Specification Notes
Tuner Frequency Range UHF 470 - 862 Mhz

Input Impedance 75 Ohms unbalanced 

Signal Sensitivity range 100m/V to 30 uV

Bandwidth 8 Mhz
Demodulation Demodulator COFDM 

OFDM Modulation 2K,8K FFT,SFN and MFN 

Packet carriers 2K/8K 

Guard intervals 1/4,1/8,1/16,1/32. 
Connectors Aerial in IEC169-2 Female 

RF Loop through IEC165-2 Male 
TV Scart Composite (CVBS), RGB, Audio L/R 

VCR Scart Composite video (CVBS) Audio L/R 

Coaxial RCA for SPDIF digital audio output 

Power Input 5V DC 0.65A
Power consumption Operating 3.25W. Standby 0.9W 

Display Decoder module PAL 

Resolution 720 x 576 

Aspect Ratio 4:3, 16:9 
Decoding Video MPEG2 Transport MP&ML 

Audio MPEG2 Audio layer 1 & 11 
Others Compliance ETSI EN300 744 DVB-T Compliance

Sound Mode Right/Left Stereo 

Technical Specifications are subject to change without notice. Errors 
and omissions are exempted
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